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TEXHUYECKA CIIENN®UKALIUA

3A

»Pa3padoTBane u BHenpsiBane Ha CucTeMa 3a ynpaBjieHHe HA KA4eCTBOTO U
uHdopmanuonnara curypuoct (CYKHUC) u ceprudpuumupanero it mo ISO 9001:2008 u ISO
27001:2006“

mo

O60ocodena mosuuus Ne 2: ,,Ceprupuuupane Ha Cucrema 3a ynpapJjieHHe Ha
Ka4ecTBOTO U HH(popMalnuoHHaTa curypHoct BHeapeHa B MPPB no cranpaprure BJIC
ISO/IEC 9001:2008 u BJIC ISO/IEC 27001:2006*

L. BBBEJIEHUE
1 O61a napopmanus

MuHHUCTEPCTBO HA PErMOHATHOTO pa3Butue U OnaroycrpoiictBoto (MPPB) e 6enedunment
o npoekt ,,MPPb — edexruBHa, MoepHa U npo3payHa NPUXOIHA AIMUHUCTPALIUS B yClIyra
Ha rpaxaaHuTe U Ou3Heca”, (HapuyaH Mo-aoiy ,,llpoekra"), ochiiecTBsiBaH ¢ (MHAHCOBATA
noakperna Ha OmnepatuBHa mporpama , AnmuHuctpatuBeH kanamurer”  (OITAK),
cbpuHaHcupana ot EBpomelickus cbio3 upe3 EBponeiickus couuaneH ¢GoHI” ChIIIaCHO
Horosop Ne 10-31-7/25.02.2011r. cxmrouen ¢ YnpasisBamnius oprad Ha OITAK.

Upe3 mpoekra Ie ce€ ONTHMH3Mpa BBTPEIIHOBEAOMCTBEHaTa KOMYHHMKALMs KaTro ce
HOI[O6p5[BaT HeﬁCTBaHII/ITe I/IH(i)OpMaHI/IOHHI/I CHUCTEMH U CC I/ISFpa)K)IaT BpT)3KI/I Me)KZ[y TAX,
moo0psiBa ce Ka4eCTBOTO Ha 0OCTy)XKBaHE Ha TPAKJIAHUTE U CE TIOBHUIIIAaBa ChOMPAEMOCTTa HA
MIPUXOAUTE Ype3 BHEIPSIBAHE HA YIOOHU 3a MOTPEOUTENS €IEKTPOHHHU YCIYTH U PETUCTPH.

Enna oT ocHOBHHTE NEWHOCTH OT MPOEKTA € pa3padOTBAHETO M BHEAPSBAHETO HA CUCTEMH 3a
yIpaBJICHUE B CbOTBETCTBUE C M3UCKBAHUATA HA HAJIOKWIN C€ MEXKIyHapoHO mpusHatu [SO
CTaHJApTH, BKIIOUBAIIMA KAaKTO CHCTEMA 3a yMPABICHUETO Ha KAYECTBOTO HA MPEJOCTABSIHUTE
OT MUHUCTEPCTBO HA PETHOHATHOTO Pa3BUTHE aIMUHUCTPATUBHU YCIYrd, TaKa U CUCTEMH 3a
yopaBjieHHe Ha HMHPOPMAIMOHHATA CUTYPHOCT, 3HAYCHHETO HA KOUTO € KPUTHUYHO 3a
JEMHOCTTA Ha aJMUHUCTPALUATA.
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Onpenenenn ca 13 OCHOBHM JEHHOCTH MO TPOCKTa, KAaTO C HAcTosAmlaTa IMporeaypa ca
CBBpP3aHM JISHHOCTH 7 B 9 , KaKTO ClIeBa:

Heitnoct 7: Bueapssane Ha Cucrema 3a Ynpasienue Ha KauectBoTo m MHpopmanmonnara
Curypnoct o crangaptute bJIC ISO/IEC 9001:2008 u BJIC ISO/IEC 27001:2006.

Heitnoct 9: Ceprudukanus Ha Crucrema 3a ynpaBjeHHE Ha Ka4eCTBOTO U MH(GOPMAIIMOHHATA
curyproct no crangapture bJIC ISO/IEC 9001:2008 u BAC ISO/IEC 27001:2006.

Bpb3ka Mexay 1eHHOCTUTE IO IPOEKTa U IIPEeIMETa Ha HACTOsIIaTa IpoLeaypa.

CpriracHO OBITapCKOTO 3aKOHOMAATEICTBO U yciaoBHATa Ha IIpoekra, M3MIBIHEHNETO HA TE3U
JIEHHOCTH ce Bb3Jara 4pe3 NMPOBEKIAHETO HAa OTKPHUTA IMPOLEeaypa MO pera Ha 3aKOHA 3a
obuiectBenute nopbuku (30I1).

OcHOBHHTE JIEWHOCTH ca MPEAMET Ha JBE 000COOCHM MO3WIIMU OT HACTosIIaTa OOIIeCTBEHA
nmoppyka ¢ mpenMmer: ,,PaspaborBane u BHenpsBaHe Ha CucreMa 3a yIpaBJICHHE Ha
kauecTBoTO M uH(popmaunonHara curypHoct (CYKUC) u cepruduuupanero i mno ISO
9001:2008 u ISO 27001:2006, kakTo ciieaBa:

O6ocobena nozunust Ne 1: ,Pa3paborBane u BHeapsiBaHe Ha Cuctema 3a ympaBlieHUE Ha
KauecTBOTO U MHpopmanonHara curypHoct (CYKHC) 8 MPPBY, BkitouBania:

JleitHocT 7 OT HMpOEKTHOTO mpemnoxkeHue: BuenpsiBane Ha Cucrema 3a YmpaBieHue Ha
KauectBoto u Wubpopmanuonnara Curypnoct nmo crangaptute ISO 9001:2008 u ISO
27001:2005.

O6ocobena nosurust Ne 2: , Ceprudunmpane Ha Cuctema 3a ynpaBjeHHUE HA KauyeCTBOTO U
uHpopmanronHata curypHoct BHeapeHa B MPPB no crangaptute BJIC ISO/IEC 9001:2008
u BJIC ISO/IEC 27001:2006%, BkItouBara:

Heitnoct  9: Ceprudukanuss Ha Cucrema 3a VYmopaBienue Ha KadectBoto wu
WNudpopmannonnara CurypHoct no crangaprtute bJAC ISO/IEC 9001:2008 u BAC ISO/IEC
27001:2006.

2 [lesr Ha mpoeKTa ¥ OYaKBaHU PE3YyJITATH.

O06ma men Ha MPOEKTa € H3rpaXKJaHe Ha MojepHa, €()EeKTMBHA W OpPHUEHTHUPaHA KbM
notpeburenure agmunuctpainus Ha MPPb u moBumasane Ha chOMpaeMocTTa Ha IPUXOIU B
Oro/pKeTa Ha JbpKaBaTa 4Ype3 pa3BUTHE HA KAYECTBEHH EJIEKTPOHHU aJMUHUCTPATUBHU
YCIIYTH 33 TPaXKJIaHUTE U OU3HEca.

CreuupuyHuTe LIETH ca:

1) OHTI/IMI/ISaHI/Ifl Ha BBTPCIIHOBCAOMCTBCHATA KOMYHHKALIUA YpPE€3 YCHLBLPIICHCTBAHC HaA
ChbIICCTBYBAIIUTC I/IH(l)OpMaIH/IOHHI/I CUCTCMHU U U3IpaXJaHC Ha BPB3KU MCKAY TAX,
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2) IlogoOpsiBaHe Ha KadecTBOTO Ha OOCIY)KBaHE M IOBUIIABAHE HA CHOMpaeMOCTTa Ha
MIPUXO/U Ype3 BHEAPSABAHE HAa yIOOHM 3a MOTPEOUTENS €IEKTPOHHHU YCIYIH U U3TrPaKIAHETO
Ha MyOJIMYHU PETUCTPU;

3) IlonoOpsiBaHe Ha KayecTBOTO HA AJMUHUCTPATUBHUTE YCIYId 4Ype3 M3rpa)KJIaHe Ha
yCTOWYMBA CHCTEMa 3a YIpaBJICHHE Ha KaueCTBOTO U MH(GOPMALMOHHATA CUTYPHOCT BbHB
BcUYKU TepuTopuaiHu 3BeHa Ha MPPB. Cucremara 3a ympaBieHHe Ha KayecTBOTO H
MH(GOpMALlMOHHATA CUTYPHOCT € IIpeJHa3HaueHa, 3a Jla OCUIYpH HM300p Ha MOJIXOASIIN
MEXaHU3MHU 3a KOHTpPOJ, KOWUTO Ja 3alluTaBaT MHPOPMALMOHHUTE AaKTUBM M Jla JaBar
YBEPEHOCT B 3aUHTEPECOBAHUTE CTPAHMU.

Upe3 noBuIlIaBaHETO Ha CTAHJAPTUTE HA YCIYTUTE, MPEIOCTABSIHU B IyOJIMYHUS CEKTOD, CE
I[eJTM JJOCTUTAHE Ha CTeIeH Ha e()MKACHOCT W NPO3PAYHOCT Ha JbP)KaBHATA aJIMHUHUCTPAIIHS,
KOSITO CriocoOCTBa 3a MOBUIIIABAHETO Ha KOHKYPEHTOCIOCOOHOCTTAa Ha OBJITapCKUs OM3HEC U
B CpeIHOCpOUYEH Mamiabd Ou JoBela M0 MOCTHTaHe Ha IeNuTe, 3aJI0keHdu B JIncaGoHckara
CTpaTCl"I/IfI. HpOCKT’BT € HACOYCH KBM I/ISFpa)KI[aHeTO Ha HWHOBATHBHA, KOHKypeHTHa 158
OpI/ICHTI/IpaHa KbM H3IIBJIHCHUCTO aI[MI/IHI/ICTpaHI/ISI, KOATO € B CBCTOSHHEC Oa H3IIBJIIHABA
3AJI0OKCHUTEC ITOJITUTUYCCKN 1 UKOHOMUWYCCKHU LICJIU U HpI/IOpI/ITCTI/I Ha EBpOHCI\/IICKI/ISI CBIO3.

B PE3YITAT HAa UBITBJIHCHHUEC HA CHGHI/I(i)I/I‘IHI/ITe e CBbp3aHHu C:

® 3aiyra Ha I/IH(l)OpMaIII/ISITa W JIUMYHUTC JaHHU Ha T'PaAXKIAHUTE;
. 3aluTa Ha BbTpellHaTa HHPOpMaIus;
. yBeJIMYaBaHe €(QEKTUBHOCTTA Ha pabOTHHUTE MPOLIECH;

1€ c€ yBeJINYH €EKTUBHOCTTA Ha IPOLIECUTE B OPraHU3alMsITa, KaTo L€ CE yChBbPIICHCTBAT
CBIIECTBYBAIIUTE IPOLEAYPH BBB Bpb3Ka C MPEJOCTaBIHETO HA I10-KAYECTBEHHU
aJIMUHHUCTPATUBHHU YCIYTU. YCHEIIHOTO BHEApSBAaHE Ha CHCTEMara M CepTHUPUIMpaHE 0
CHOTBETHUS CTAHJAPT 1€ NOBUIIN JOBEPUETO B TPAKIAHUTE.

IL. MOTHBU 3A U3bOP HA CTAHIAPTU BAC ISO/IEC 9001:2008, B/1C ISO/IEC
27001:2006 11O HACTOSAILIATA IMTPOLIE/IYPA

1. U360p Ha crannapt BAC ISO/IEC 9001:2008

N3nomsBaHeTo HA CTaHIAPTH 32 CUCTEMUTE 3a yrpaBiienne Ha kauecTBoTo (T.€. BJIC ISO/IEC
9001:2008) xaro ¢yHIaMeHT 3a ,,CHCTEMH 3a yIpaBlieHUE € J0Ka3aH yCIEIIeH HHCTPYMEHT
3a OCHUTypsiBaHE Ha €(EeKTHBEH TpOIeC Ha IMPEIOCTaBSIHE HAa YCIYTH, KaKTO M CTHUMYI H
rapaHiys 3a HCIIPEKBCHATOTO YCHLBLPUHICHCTBAHC HA OPraHU3allMHUTC B HY6J'II/I‘-IHI/I$[ CCKTOp.
ToBa ce OoTHacs 3a BCHUKM HWBa Ha YIPaBJICHUE — HEHTPAIHO,00J]ACTHO W OOIIMHCKO.
BpBekmaHeTo Ha crcTemMa 3a yrpaBJIeHHE Ha Ka4eCTBOTO B ChOTBETCTBHE C M3MCKBAHUATA HA
craggapra BJIC ISO/IEC 9001:2008 e cuien motuBHpan] (akTop 3a CIYKUTEIUTE U
0€3CIOPHO /I0KA3aTEJICTBO 32 AHTAKHPAHOCT HAa PBKOBOACTBOTO B IMOCOKa €(pEKTHBHA H
Ipo3pavyHa aIMUHUCTpanus. POKYyChT TyK € IOCTABEH BBPXY YIPaBICHUETO HAa Ka4e€CTBOTO
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Ha TpeUIaraHUTe OT OpraHu3alysITa aIMHUHACTPATUBHH yciuyrd. JleiiHocTHTEe 110
pa3paboTBaHETO U BHEAPSBAHETO HA CUCTEMU 3a YIPABIECHUE B ChOTBETCTBUE C U3UCKBAHUATA
Ha BJIC ISO/IEC 9001:2008 ca cbBMECTMMH C HpUJIAraHd JAPYrd HHCTPYMEHTH 3a
YCHBBPIIICHCTBAHE Ha yrpasiieHuero, B ToBa uncio CAF, EFQM u BSC.

2. N360p na cranpapt bJIC ISO/IEC 27001:2006.

Crannmaptst BJIC ISO/IEC 27001:2006 mocTaBsi M3UCKBaHUSI KbM CUCTEMUTE 3a YIIpaBJICHUE
Ha MHQOpPMAIMOHHATA CUTYPHOCT U € IPUJIOKUM KakKTO 3a IPaBUTEJICTBEHUS, Taka U 3a
HETIPAaBUTEJICTBEH CEKTOp M 3a Om3Heca. Cucremara 3a yrpaBiieHHEe Ha MH(POpPMAIMOHHATA
CUTYPHOCT € TOJIXOJ| 3a yIpaBlieHUE Ha 4yBCTBUTEIHATa MH(pOpMalus MO HA4YMUH, KONTO
CbOTBETCTBA Ha HYXJWUTE Ha OpraHU3alusATa M rapaHThpa 3ama3BaHETO Ha CUTYPHOCTTa U
Lel0CTTa Ha HMHQpOpMalusaTa, C KOATO Besika opraHuzauusa onepupa. [lpumaranero Ha
CTaHJapTa rapaHTupa, e HMH(OPMALMOHHUAT PUCK C€ yIpaBisiBa €()EeKTHUBHO OT IJIEIHA
TOYKa Ha CbXpaHsBaHE, KaKTO Ha coOcTBeHaTa MHQoOpMmanus, Taka U Ha HHGpOpMaLusiTa,
IpelocTaBeHa OT pa3MyHu JApyru u3touHunu. C orjien mpuiaaraHeTo Ha pasnopeaduTe Ha
3akoHa 3a €JEKTPOHHOTO YIPaBI€HHE U BCE MO-IIMPOKOTO IMPEAOCTaBSHE Ha YCIYyTM Ha
IrpaXIaHUTE [0 €JIEKTPOHEH IIbT BHEAPSABAHETO Ha CTaHgapTd B cdepata Ha
nH(pOpMallMOHHATa CUTYPHOCT € KIIOYOBO 3a €(EeKTUBHOTO U Oe3MpensTCTBEHOTO
(GyHKIIMOHMpaHe Ha aJIMMHHUCTpAaTUBHUTE 3BeHa. BHeapenata u ¢pynkuuonupamia Cucrema 3a
nH(OpPMallMOHHA CHUTYPHOCT TapaHTHpa OCUIYpSBaHETO Ha HENPEeKbCBAEMOCTTa Ha
aJIMUHHUCTPATUBHUS MPOILEC B Clydau HAa WU3BBHPEOHU CUTyallMM U Kpus3H. DOKYCHT TYK €
MIOCTaBEH BBPXY aCMEKTUTE Ha YNpPaBIECHUETO Ha MH(OpPMAlMOHHATa CUTYPHOCT, KaTO OT
OpraHu3anusaTa ce U3MCKBa 3abJDKUTENIHO BUCOKA CTENEH Ha aHTa)KUPAHOCT B Ta3u MOCOKA U
HE0OX0IMMUS OpraHU3aIllMOHEH U TEXHUYECKU KalallUuTeT U ChOTBETHA UH(PPACTPYKTYpa.

Ceprudunmpanero Ha Cucremara 3a yIpaBieHHE Ha KadyeCTBOTO M WH(POpPMaIMOHHATA
curypaoct B MPPB cnpsmo mexaynapoanu cranaaptu BJIC ISO/IEC 9001:2008 u BAC
ISO/IEC 27001:2006 mie pnage Ha NOTPEOMTENUTE HA AJMUHUCTPATUBHU YCIYyTd U
3aMHTEPECYBAHUTE CTPAHU CUTYPHOCTTA, Y€ Ts € 00EKT Ha CTPOry BBHHUIHU (OT TpeTa cTpaHa)
MIPOBEPKH U CE OICHSBA CIPSMO M3MCKBAHUATA HA ChOTBETHUTE KPUTECPHH.

HpOlleC'l)T Ha OLieHsIBaHe € He00X0AMMO /1a BKJIIOYBA:

1. Amnanu3 Ha cbetossHreTO (Gap Analysis) - onuTop Ha cepTuduIpaniata Opranu3anus
- U3I'BJIHUTEI U3BBPIIIBA MOCEIIEHUE Ha MACTO 3a Ja ompenenu Jokoyko Cucremara 3a
yhpaBiieHHue Ha KauyecTBOTO U nHpopmarmonHaTta curypaoct (CYKUC) Buenpena 1o
neitHoct 7 mo mpoekt ,,MPPB — edexkTuBHa, MomepHa W Tpo3padHa MPUXOJHA
aMUHUCTpAIUs B yCIIyra Ha TpaXXJaHuTEe U Ou3Heca”, (Hapu4aH no-aoiy ,,[Ipoekra"),
OChIIECTBSIBaH ¢  (uHaHcoBaTta mojakpenma Ha  OmneparmBHa  mporpama
S2AnmuauctpatuBeH kamauuter’ (OITAK), cbdunancupana ot EBpomelickusi cbio3
ype3 EBpomneiickus couuanen ¢oun” cwriacHo Jorosop Ne 10-31-7/25.02.2011r.
ckitoueH ¢ YmpasisBamus oprad Ha OITAK, otroBapsi Ha M3UCKBaHHSITA.

2. llpensapurenen oaut - OnuTop Ha cepTUQHIMpAIIaTa OpPraHU3aLMs U3MBIHUTEN
M3BBPIIBA TMOCCIIEHUE Ha MSCTO W OlEHsBa crnenuduyHu o0jacTu, M30paHu OT
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MUHHUCTEPCTBO Ha PErMOHAIHOTO Pa3BUTUE U 0JIarOyCTPOICTBOTO, 3a Jja OIpeleNu
HUBOTO Ha UM Ha ChOTBETCTBHUE.

3. IIppBonauanen oaut - Etan 1 (3agpmxurenen) - OmuTop Ha cepTHUIMpaniaTa
OpraHu3anus M3IBJIHUTEN W3BbPIIBA Ha MSCTO, 3a €IMH WIM JBa JHU, IpErjie] Ha
nokymentausata Ha CYKUC, crpykrypara, opraHuszaunusara U CTElEHTa Ha
BHEJpsIBAHE, 3a Jla OIpe/ie]I HUBOTO Ha ChbOTBETCTBUE . [10 BpeMe Ha Ta3u BU3UTA ce
IUTaHUpA M BTOPHS €Tall OT cepTu(UKanMOHHUSA oauT. IIbpBUAT eram ce U3BBpLIBA
MUHHUMYM 2 CEIMULIU IIPEIU BTOPUS €Tall C Orjie]l CPOKOBETE Ha IPOEKTaA.

4. IlvpBonavasnien omut — Eranm 2 (3agpipkuteneH) — OmuTop/m Ha cepTuduImpaniara
OpraHu3anusl M3MObJIHUTEN HU3BbpIIBA (T) HAa MICTO OJUT Ha BHEIPSIBAHETO Ha
cUcTeMara 3a yIpaBjieHHE Ha KayecTBOTO M HH(OPMAalMOHHATa CUTYPHOCT, Taka
KaKTO € JOKyMEHTHpaHa M IUIaHUpaHa, [0 pa3IMyHUTEe O00]acTH, CHIJIACHO
ChCTaBEHATa IporpaMa Ha mbpBUs eramn. Ta3u BU3UTa MMa 3a L€ J1a ONpeaean Jalu
opraHuM3zanusaTa Moxke Ja Obje mpenopbyaHa 3a ojnoOpeHue u ceptudukauusd. [Ipu
MOJIOKUTENIEH pE3ylITaT ce IUIaHupa M NOAJApbKKAaTa Ha OJ00peHHeTo, T.Hap.
,,HAJI30pHU BU3UTHU® — ChCTaBsl ce€ IMporpaMa, KosiTo oOxBailla nepuojia Ha BaJIUJIHOCT
Ha cepTudukaTa (0OMKHOBEHO 3 TOAMHM).

3aleseskka: BB3JIOKUTENAT 1€ U3UCKBA MOJIbpXkKaHe Ha ogoOpenuero, koero HE E
MpeAMET Ha HacTosmara ooOmecTBeHa mopbuka. Omautop Ha cepTuduImpaniara
opraHusanus e U3BbpIIBa ICPUOANIHU IMTOCCHICHUA Ha MACTO, Hal-4€CTO Ha BCEKU 6
Mecelna M Iie oJWTHpa U30paHu Ha MpeIuIlHaTa BU3UTa 00JacTH, KaTo MpoBepsiBa
(GYHKIIMOHUPAHETO Ha CHCTEMATa.

HaBCSIK”I)I[e, KBACTO € CIIOMCHAT MOJACII, U3TOUYHHUK, IPOUCC, THProOBCKa MapKa UJIN Ap.
cJieqiBa a ce CUmuTa ,,JI €KBUBaJICHTEH .

yT-IaCTHI/IIII/ITG Tpr6Ba Ja IpCAIoXKaT KOMIUICKCHO PCHICHUC, KOCTO B MaKCHMaJIHA
CTCIICH Jia YJOBJICTBOPH peall3aluiaTa Ha MapaMeTpUTe Ha HeoOXoaumara Ha Bh3moxurens
ycinyra. ToBa pemenune TpsioBa ga ObAe ChOOpPa3eHO C TEXHUUYECKHTE CIeNM(PUKALNH, Ja
BKJIIOYBA Hal-HOBUTE IIOCTIDKECHHS Ha CBEBPEMCHHHUTEC TCXHOJIOTHU, IPEACTABECHOTO PCUHICHUC
cienBa Ja ObJe ONMUCAHO B TEXHWYECKOTO TIPEAIOKCHHE M TO TpsAOBAa Ja TapaHTHpa
HAJIMYHOCTTA Ha yCjIyrara B UI3MCKBAHUTC MapaMCTPHU.

Cpox 3a m3meaHeHue — g0 15.02.2013 r.



